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THE MISSION OF THE DANISH DESIGN CENTER IS TO PROMOTE 

THE USE OF DESIGN, TO BRAND THE VALUE OF DANISH DESIGN 

AND CONTRIBUTE TO THE DEVELOPMENT OF DANISH DESIGN 



SOMETHING’S GOING 
ON… 
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Source: www.dr.dk 



Source: David Snowden (2007) 

Causal-effect relationship is 
simple and well-known. 
There is typically one ”best 
practice”. 

Causal-effect relationships 
can be found through 
rigorous analysis. 
There are multiple ”good 
practices”. 

Causal-effect cannot be found 
through analysis. Systematic 
experimentation is needed to 
discover what works. 

The situation must be 
stabilized quickly.  
Solutions are unique. 
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Co-production 
 

A governance approach that seeks 

to activate all available resources 

to produce the best possible 

outcomes for citizens and society 

at the lowest possible cost. 





”Design is making a plan to 

arrange elements in a certain way, 

so as to achieve a given purpose” 

                    

    Charles Eames 



”…one sign of a "first-rate intelligence" 
is the ability "to hold two opposing 
ideas in mind at the same time and still 
retain the ability to function.” 

F. Scott Fitzgerald, as quoted by Roger Martin 



Service design 

Design thinking 
Strategic design 

Human centred design 

Citizen-centred design 

Co-design 

Co-creation 
Interaction design 

Experience design 



Source: Nesta.co.uk 



Strategy 

Thinking 

Implemen-
tation 

Doing 



Design is… 

 

Challenging 

Reimagining problems & opportunities 

 

Human  

Understanding drivers of behaviour 

 

Experimental 

Prototyping as a vehicle for learning 

 

Concrete 

Visualising to enable cross-cutting dialogues 
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PROBLEM 
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E 
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#1 

Challenging 

assumptions 
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Leveraging 

empathy 
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Stewarding 
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Navigating 

the 

unknown 
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#5 

Making the 

future 

concrete 

6 DESIGN 

ENGAGEMENTS 

Source: Bason, 2016 (Forthcoming) 



EXPLORING THE PROBLEM SPACE 
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Source: MindLab 



GENERATING ALTERNATIVE SCENARIOS 

27 Source: DDC Source: DDC 



ENACTING NEW PRACTICES 
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Soure: Danish national Hospital 

Source: Danish National Hospital 



Source: www.designit.com 



Source: Danish Business Authority/MindLab 



 
 
 
Thank you! 
 
 
 
skn@ddc.dk 

@suneknudsen 




