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THE MISSION OF THE DANISH DESIGN CENTER IS TO PROMOTE

THE USE OF DESIGN, TO BRAND THE VALUE OF DANISH DESIGN

AND CONTRIBUTE TO THE DEVELOPMENT OF DANISH DESIGN
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SOMETHING’S GOING
ON...
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THE
EVOLUTION
OF DESIGN
THINKING

ITS NO LON JUS T
PRODUCTS. EXECUTIVES ARE
USING THIS APPROACH
TO DEVISE STRATEGY
AND MANAGE
CHANGE.
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Design companies are applying their skills to the voluntary and public sectors
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THE office looks like a cross between a Starbucks and a youth club. Bicycles are piled

high in racks; there is a ping-pong table in a corner. Young people sit at long pine
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GENERATION Z: '

CONNECTED FROM BIRTH.
Born mid-1390s ta 2010,




Source: W\;vw.dr.dk



Causal-effect cannot be found
through analysis. Systematic
experimentation is needed to

discover what works.

The situation must be
stabilized quickly.

Solutions are unique.

Complex

Probe
Sense
Respond

Emergent

Chaotic

Act
Sense
Respond

Novel

Causal-effect relationships

can be found through

Com p , l Ca ted l rigorous analysis.

Sense
Analyze
Respond

Simple

Sense
Categorize
Respond

Best Practice

el

Source: David Sno

There are multiple “good
practices”.

Good Practice l

Causal-effect relationship is

simple and well-known.
’ There is typically one "best
practice”.

|

wden (2007)
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Family,
friends,
network

Business,

Our own CITIZENS NGOs,

organisation

(outcomes) Sg;y,g;y

Other public
actors



Co-production

A governance approach that seeks
to activate all available resources
to produce the best possible
outcomes for citizens and society
at the lowest possible cost.






"Design Is making a plan to
arrange elements In a certain way,
SO as to achieve a given purpose”

Charles Eames



”...one sign of a "first-rate intelligence”
is the ability "to hold two opposing
ideas in mind at the same time and still
retain the ability to function.”

F. Scott Fitzgerald, as quoted by Roger Martin




Service design Experience design
Human centred design

Citizen-centred design

Strategic design

Design thinking Co-design

Co-creation
Interaction design



Source: Nesta.co.uk
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Design is...

Challenging
Reimagining problems & opportunities

Human
Understanding drivers of behaviour

Experimental
Prototyping as a vehicle for learning

Concrete
Visualising to enable cross-cutting dialogues



#1
Challenging
assumptions

Source: Bason, 2016 (Forthcoming)

EXPLORING
THE
PROBLEM #2

SPACE Leveraging
empathy

#3
Stewarding

divergence
GENERATING

ALTERNATIV
E
SCENARIOS

H4
Navigating
the
unknown

6 DESIGN
ENGAGEMENTS

#5
Making the
future
concrete

ENACTING
NEW
PRACTICES

#6
Insisting on
value-
creation




EXPLORING THE PROBLEM SPACE

Source: MindLab
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REDUKSJON | VENTETID: 90%

Source: www.designit.com
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Thank you!

skn@ddc.dk
@suneknudsen



GRAND DUCHY OF

ey ‘mxembourg

European Union e

8QC

8" European Quality Conference



